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Peculiarities of marketing in healthcare
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Summary

In this article we will find an analysis of the nature of healt services, related risks and difficulty of forecasting
demand for the specifie healt service.

We draw attention to the importance of the marketing tools which can support the development of organization-
al —economic system, growth of the effordibility of healthcare services and effective management of health systems.

The text portrays advantages of marketing tools and strategies: definging service products for target audience,
comprehensive research on costumers expectations towards science services, identifying latent demands and reveal-
ing dissatisfied requirements, analysis of patient’s / doctor’s motivation and action changes, necessity of informing
costumers on medical services, determining opportunities and threats in marketing environment.

Key words: Medical market, Medical service, Healthcare system, Healthcare services, Healthcare market.
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